PERIGUEUX - A Clinic in the heart of the town
	[image: image1.jpg]I

Francheville

Polyclinigue




	The Clinique Francheville situated in the centre of Périgueux offers a wide spectrum of high quality medical care and has one of the most competitive technical platforms in Aquitaine.


« Keep going forward » could well be the motto of the Clinique Francheville, ever anxious to provide the best possible care for its patients.

The most up to date equipment
The Clinique Francheville today presents one of the most sophisticated technical platforms in Aquitaine. It is the only establishment in the Dordogne with a nuclear medical unit, a cancer unit, a medically assisted procreation unit, an extensive nephrology unit and it also provides two particle accelerators, an MRI scanner (since December 2006), a medical laboratory and of course the whole range of specialist surgical units.

A long term investment policy has given rise to extremely precise diagnoses so that patients can have access to treatment adapted to their pathology. As Pierre Malterre, General Manager of the establishment puts it: « One roof diagnosis and treatment represents precious time saving for someone who is ill » Thanks to a continuous striving to improve its quality, its equipment and highly trained staff, the establishment was unconditionally accredited in 2004, and was recently officially appointed as the centre of cancer coordination in the Dordogne.
	An emergency unit run by medical professionals
The sophisticated equipment is on a par with that of the very best private establishments in the U.K which enabled the Clinique Francheville to open a real emergency unit in 2003.
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	« When you realize that of all the patients admitted to the emergency unit since it was created, 20% were then hospitalised, you understand why the quality of the technical platform is of such importance », says Jean Edmond Delbès, Chairman of the Board Of Directors and himself a radiologist. Throughout the year and round the clock, the patients are treated by competent, qualified staff made up of an emergency doctor, paramedicsand an on- call consultant in every unit. The department treated 10,000 emergency patients in 2006,amounting to a 42% increase over a three year period.




English patients 

Given the rising number of English speaking residents in the Dordogne, the Clinique Francheville is fully aware of its regional obligations.(in cancer care and dialysis) and has therefore decided to improve the admission for English speaking patients. Even though the English courses, which started last Summer, requires extra work for the staff, several units have already been adapted to improve the stay of English speaking patients: an admission booklet, menus and satisfaction surveys are now available in English; patients may borrow English language novels, buy The Daily Mail , and have access to Dordogne English News at the reception desk. “Being in hospital in a foreign country causes extra stress for the patients. If we can make their environment more pleasant, they will feel more reassured” says Pierre Malterre. Recently listed as a provider by AXA PPP Healthcare, the Clinique Francheville should soon be able to provide access to an English- speaking T.V.channel.

